Automated functions keeping your
business alert!

« Catch data entry errors while there is still time to
correct them.

« Find exceptions in your data that you should know about.

« Automatically send late notices, acknowledgements, ship
notices, etc.

« Update CRM systems or other databases with
alert information.

« Increase productivity without working harder.

Alerts

Info-Alert scans your data looking for conditions or criteria you
have asked it to look for such as purchases that have not been
received, orders with a low gross margin, important items that
need to be reordered, etc. Once identified, you will be alerted by
email, fax or printed report.

Actions

Info-Alert can automatically send dunning messages, order
acknowledgements, invoices and other customer related
messages that you configure. It can also request status of late
shipments from your vendors, requests for product quotes and
other actions you require.
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Automatically identify issues before they become problems.
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Subject: " ** AUTOMATED BUSINESS ALERT ***

Sert1 FriS{5/2006 11:24. M

Infio-Alert - (Automated Exnal)

Start lert: 100082 Outstanding BR checks
Source: CFU Groap: Dver 30 dags
Alert  Description
00052 Bank D PO
Mt First Notion Bark of Minneapols
Sewrce Or 9225
Descr: Abor Servers Company
Feeterence: Monthly servce contract
Amount £26.18
Trans Dater 10072008
Stort Alert:  ID0084  CRM Dally Task List
Source: U Gromipe
Mert  Description A Records Selscled
00084 Assigned To User Dx samd
Action Date: 2172005
Tosk Type: emad
Descripnon: Emad product overvsy 1o Linds o Ace
00084 Assighed To Liser O saied
Acton Gete 252006
Tosk Type: ol
Descripton: Call Linds to decuss network. olubons and hardeare.
End of alerts...

Events

Events can be configured to create and send files as email
attachments, update customer credit hold flags, move suspect
orders to another batch, update CRM data, and other unattended
functions.

Quickly put Info-Alert to work by selecting from pre-defined
alerts and actions.
Simply set criteria and schedule events to run as needed.

Set various notification options, output to fax, email or report.
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INFO-ALERT

Alert and Action Examples @ ap:Sample et D1 SoEs
‘ glertsl Description| Schedule Entena.-’Nntlfyl Acynnsl Snapshot

« Customers with open A/R invoices over x days.
Schedule Freguency Daily Date
&+ Daily + EveryDay lc ’T:”T:I

« Open orders older than x days. C weskly C Weekdays | Bz
" Monthly L R

+ Open purchase orders that have not been received. /e Do ot renotly
© Always on  Tue ey u Ti a un 'TI“‘F: b e

F + F ¥ F I T will always
. e . renotify | 2 [wesklsl[=

« Customers over their credit limit. A
% Ocours once after | 06:00PM  [Example 08:30 AM)
" Dccurs every ’T :l |HEL||'{sf Starting ‘ Ending |

» Orders with a gross margin less than x.

 Items below their order point.

Use the schedule function to let Info-Alert know how often each alert

« Employees x days past their hire date.
should be reviewed.

« Customers who have not purchased in x days.

# C\nfostetilhA chonfer IAHIm T emp bem fi - B -7 s - Page= Saferyr Tk~ @

« Send electronic invoices. @ s iy
d 5101 E La Palma Ave
Ansbseim, CA 92807

+ Email or fax customer dunning notices.

To..- Brarmhaven Softvare Design - Asm Accomnts Payable
From: Jan Wilkams

» Send order acknowledgements.

The ismoices shown below are 5t unpaid bevond cer agresd upon terms. Please indicate the starns of paymest for these imvoices i
an emad reply as woon as possdble

« Request P/O delivery status from vendors. ‘

Thank you for your prompt attention.

T [ I
« Check order entry to verify margins. LSRN s e

3 10062009 $631.30
« Put customers on credit hold when over limit. b

questions ou naght

Vo cam also check Your account st on ow websie 3

Generate and email Excel sheets.

Use actions and events to create files, update data and
configure output to vendors and customers.

GL accounts within x% of budget.

- Sample 100001 - Group: =B ] . .
Optional Tool Kit
E-Mail IDs For Motification Alert Attach Action
jj:::;(;i;::mor; % R Magrds Use the optional “Tool Kit” module to connect
G =l F r - - Info-Alert to other databases and spreadsheets
Report Report Heading generating custom alerts and actions. The tool
» |Admin [ = | drclmivistrative Feport | MaxRecords Kt l b d t t dt . t
E = il itcan a. so be used to create new or edit existing
£ alert logic.
Event ID Event Description
ﬂ El Max Records
e
Lo

Enter an unlimited number of email or report IDs for notification.
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